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Social Work and 
Benefits Q&A 
Social Work and Benefits Advice 

are services we provide at the 
hospice which you may not be aware of. 
Specialist palliative care social workers 
can offer a wide variety of support to 
both the patient and those who are 
important to them. 

We are fortunate to have two Social 
Workers, Linda Holmes and Linda 
Pritchard, as well as a Welfare Benefits 
Advisor, Jill Robey. Together they have 
worked here at St Luke’s for more than 
30 years and in just the last 12 months 
have helped patients claim more than 
£400,000 in support they are entitled 
to. 

We sat down with the team to find out 
how important Social Work and Benefits 
Advice is to patients and their families…

Q. What is Social Work and Benefits 
Advice?

Linda H: “We work with people with 
life-limiting illnesses and their families 
who have an involvement with St Luke’s, 
perhaps through our Day Hospice 
or Inpatient Unit. I work mainly with 
patients on the Inpatient Unit, helping 
with planning if they are discharged. For 
example they may need care support at 
home or 24 hour care by moving into a 
nursing home. I help them navigate that 
– checking what documentation needs 
to be filled in, accessing funding and 
liaising with various agencies. It’s very 
much about working with patients, their 
support networks and families.”

Linda P: “The role is very varied and 
can involve arranging care at home for 
patients, rehoming pets, referrals to other 
services such as counselling, as well as 
looking at alternative housing options 
for people whose homes no longer 
meet their needs. Each day can be very 
different as we don’t always know what is 
going to be asked of us, but we are used 
to planning with uncertainty.”

Jill Robey and Linda Pritchard

Linda Holmes from our Social  Work team

Jill: “I’m funded in partnership between 
St Luke’s and Citizen’s Advice Cheshire 
East and my service is really based in the 
community around the more financial 
side. It’s making sure people are claiming 
what they can and I can help ensure 
they are getting the maximum they are 
entitled to.”

Q. Do you find the role can be 
challenging?

Jill: “Some people feel there’s a 
stigma attached to claiming benefits 
due to its poor reputation in the press. 
We try to encourage them that this 
is what they’re entitled to and that 
there’s nothing to be ashamed of.”

Linda H: “We deal with people within 
the context of their support networks 
which might be family, carers or 
friends, so we aim to support the 
whole network when we can through 
these life-changing transitions. This 
can be difficult when perhaps the 
patient or family members don’t agree 
with each other on what is needed.”

Q. You’ve all been with St Luke’s for a 
long time - you must find it rewarding 
work? 

Linda H: “We often see people at a 
very desperate point in their lives and 
for them to allow you to be involved at 
that point is a privilege. We all find it 
immensely rewarding to help patients 
and their families in whatever way we 
can.”

Jill: “Sometimes, through a diagnosis 
or admission to the Hospice, you see 
families that might not be so close, come 
together and solve their issues. That’s 
always really lovely to see.”

Linda P: “I enjoy my work and get a lot of 
job satisfaction from being able to help 
people from all walks of life no matter 
what their circumstances.”


