St Luke’s Hospice

Recruitment Information Pack

About St Luke’s
Since 1988, St Luke’s has been providing palliative care to local people, supporting them in ways which go beyond the
scope and funding of the NHS. Last year we supported over 1,000 local people with a wide range of support from end
of life care on our ward, to supporting carers, and from helping children cope with grief to helping patients return to
work after an illness.
The Hospice is an independent charity, set up as a limited company by guarantee. It was established following a
fundraising campaign in the mid 1980’, championed by local people, and all these years later we continue to be
supported in this way. In fact, approximately 85% of our care is funded by the generous donations of local people and
our own efforts through events, campaigns, our Hospice lottery as well as our charity shops.
St Luke’s is an adult hospice based that caring for people in mid and south Cheshire who mainly cancer and other life
threatening and limiting illnesses such as heart failure, COPD etc. We offer specialist treatment, care, advice and
support to many patients and their families every year. We’re a small hospice with a big heart whose ethos, values
and beliefs are core to everything we do.
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Our History
St Luke’s was founded in 1983 thanks largely to the efforts of Harold Hassall and Jim Littlemore
who initiated public support for the hospice. Public Meetings were held all across the proposed
catchment area and, as a result, support groups were established in local towns and villages to
spread the message and help the fundraising efforts with the task of raising money to build and
run the Hospice.
1983-1988
The following years saw the formation of a company with charitable status and the purchase of
Grosvenor House in Queensway Winsford, from funds raised by voluntary subscription.
The first Day Care patients were admitted in March 1988 and the hospice was officially opened
by their Royal Highnesses, the Prince and Princess of Wales on 18 May 1988.

The generosity of the people of Cheshire made it possible to open a three-ward In-Care unit,
complete with bathing facilities, laundry, kitchen, chapel and day room/dining room.

1990-1992

By 1992, a further extension was opened to house a multi-purpose area for Day Care and
lectures, plus offices for volunteer and part-time administrative staff.
St Luke’s was one of the first Hospice’s to set up a dedicated Hospice lottery in July 1994.
The local Health Authority provided a modest amount of financial support.

A further extension added two single-bedded rooms plus a Medical Director’s office, relative’s
room, and extra bathing facilities.
Day Care patient capacity was increased to 15.
1996-2000

Cheshire Hospices Education began palliative care training for nursing and medical
professionals.
In 1999 the reception area was improved and a consulting room added. The millennium year
saw the introduction of the Complementary Therapy Clinic for day patients

The Lymphoedema Clinic was introduced and the number of Complementary Therapy Clinics
increased.

2002-2006

St Luke’s entered into a partnership with the local Primary Care Trust and Macmillan Cancer
Support which allowed the expansion of the Lymphoedema clinic into various locations around
the area.
The East Wing extension opened offering improved facilities for Day Hospice, Cheshire Hospices
Education, catering and administration.
St Luke’s was the first Hospice in the country to put on a Midnight Walk which has been copied
by Hospices all across the UK.
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The Hospice established its first research programme in this period.
University of Liverpool and the University of Lancaster were identified as academic partners.
They supervised the two research projects the Hospice was funding. A tutor from Cheshire
Hospices Education was commissioned to run one of these projects.
The Hospice received the Queen’s Award for Voluntary Service, which was presented during a
Royal Visit by the Duke of Gloucester.
2007-2009

A benefits adviser joined the social work team.
Complementary therapy staff were commissioned to run a service for patients at the local
Macmillan Cancer Centre.
The Hospice received a grant to lead project work on end of life care in Dementia.
The purchase of Luke the old Route Master Bus and the refurbishment carried out by Bentley at
no cost to St Luke’s
Received a grant to create fit for purpose rooms for our Lymphoedema service and our
Reception.
Living Well, Dying Well, a public health approach to end of life, is launched in conjunction with
other local groups.

2010-2013

Engaged with the PCT and Cheshire East in the development of a response to dementia and end
of life care.
Appointed a year long post, funded by Dementia UK, investigating the resources required to
address end of life care needs in people with dementia.
Funded research posts into end of life care in care homes, end of life needs in dementia and the
effects of the public health approach to end of life.
Won the Best Training Initiative award at the National Dementia Care Awards in 2015.
Began working with the Salvation Army in Crewe to support the local homeless community and
ensure they have equal access to end of life care.
Our partnerships grew and to include Wishing Well, Dementia UK and Hospices Together.
Extended the size of our medical team to allow us to deliver the very best care for patients
around the clock.

2014-today

Our clinical leaders spoke at national and international palliative care conferences, recognising
our excellent approach to end of life care.
Inspired by a Department of Health grant and other donations, the hospice acquired and built
Winterley Grange, the current home of the End of Life Partnership.
In the face of “austerity measures” by the Government. St Luke’s tried and failed with two
innovating fundraising opportunities a worldwide car raffle, supported by Bentley and an
affiliate charity website.
Explored new fundraising initiatives to raise money for the Hospice including the Bubble Rush,
KAPOW! and overseas challenges.
In 2018 Prince Edward unveiled a mural to celebrate 30 years of excellent care at St Luke’s.
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Our Ethos
At St Luke’s Hospice, our ethos is one of service; being of service to our local people and community is central to all
that we do. We believe the most important privilege any person can have is the opportunity to comfort and support
one’s fellow human beings in their hour of need. This spirit of service at St Luke’s extends not only to the patients, but
also to family and friends, and is not restricted by income, class, creed or gender.
Our strength as an organisation comes from the fact that all parts of the Hospice work together to maintain this ethos
– administrative and domestic staff, volunteers, trustees and all those involved in caring for the patients and their
families. The result is that the whole ‘workforce brings an enthusiasm into the work of the Hospice, motivated by this
attitude of service to people at difficult times in their lives. We all share in the sense of privilege and honour that
comes from being involved in an organization doing such important work. It inspires us, day after day, to look for new
and innovative ways to make a difference to the wider community.
Each member of staff and volunteer is highly valued at St Luke’s, and a network exists to comfort, support and inspire
them, both within their individual teams and in the wider organisation. The founding members of St Luke’s Hospice
were driven by the same ideals that inspire us today; to reach out a warm and caring hand to those in need and to
help relieve their suffering of mind, spirit or body. The founder of the Hospice movement, the late Dame Cicely
Saunders, wanted hospices to remain a “beacon of hope with a message of care and community”. St Luke’s is a lively
and vibrant Hospice that has a very powerful reason to be here.

Our Mission
Provide and facilitate the provision of outstanding supportive and end of life care to individuals those close to them
and communities

Our Vision
Quality care at the end of life for all.

Our Values
Value the individual – We recognise that people are our greatest asset. We treat those we care for, volunteers,
supporters, customers and colleagues with respect, dignity and compassion.
Embrace Change – We promote a culture building on the success of the past where new ideas are encouraged.
One Team – We work together collaboratively, we share ideas and support each other to ensure that we achieve our
common goals, both within the hospice and within our wider community.
Strive for Excellence – We strive for excellence in everything that we do and we celebrate our successes.
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Our Senior Management Team and Organisational Structure
The members of the Senior Management Team are responsible for the day-to-day running of St Luke’s Hospice and
they report on a regular basis to the Board of Trustees.
Chief Executive – Neil Wright
Director of Care / Matron – Wendy Wilson
Medical Director – Dr Andrea Graham
Director of Income Generation and Communications – Claire Langston
Finance Director – Nabela Chaudhry

Chief Executive

v
Director
of
Care/Matron

Medical
Director

Director of
Income
Generation

Finance
Director

Human
Resources

In-Patient
Unit

Medics

Events

Finance

Facilities
Management

Day Hospice

Trading

Family Support
and
Counselling

Promotions

Social Work
and Benefits
Advice

Communications

Lymphoedema

Corporate
Partnerships

Community
Development

Community
Partnerships

Information
Technology

6

The communities we support
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Staff Benefits
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Some questions you might have
Why might you choose to work at St Luke’s?
We believe that St Luke’s Hospice is a special place to work. Every person working at the Hospice enables us to give
the utmost care to those in our local community who need it.
Whether you are providing hands-on care to one of our patients in a clinical role, raising much needed funds to
continue that care, offering counselling and support to patients and families or even if you are behind the scenes
ensuring the bills are paid, the food is nutritious and nurturing and the facilities are welcoming - we value your
contribution. We understand that the whole is greater than the sum of its parts.

What roles do we have at St Luke’s?
Clinical staff
 Nurses, sisters, nursing assistants and Doctors
 Bereavement counsellors, social workers and chaplaincy/spiritual support workers.
 Complementary therapists including acupuncture, aromatherapy, hypnotherapy, Indian head massage,
therapeutic massage, reflexology and reiki.
 And many more
Commercial staff
 Administration, Communications, Finance, HR and IT managers and support staff.
 Housekeeping staff including catering, cleaning and laundry.
 Income generation specialists including corporate fundraising, community fundraising, database
development, lottery management and trading.
 And many more
Where would I work?
Depending on your role you will work at any of St Luke's sites, the main Hospice is in Winsford, we have a site at
Winterley Grange, and various shops located in our catchment area.
What employment opportunities do you have?
All vacancies are listed on our website under the Recruitment page. If you have any questions relating to our
vacancies please contact the HR department by emailing recruitment@slhospice.co.uk or by calling 01606 555818.
How do I apply for a job at St Luke’s Hospice?
If you find a job vacancy that you wish to apply for, please complete the downloadable application form from our
website or contact us and we will send you a form in the post Please note some vacancies are advertised via NHS
Jobs therefore an NHS jobs application form will need to be completed in this circumstance.
What happens next?
Once we receive your application, we send it to the recruiting manager for consideration. They will review each
application against the job description and person specification.
If you are successful, we will invite you to attend an interview or assessment. The letter will contain details of the
date, time, location and any assessment you may be required to undertake. If you are not successful, we will let you
know.
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What can I expect at the interview?
At interview you will be asked a series of different questions to review your skills and experience. You may also be
asked to undertake some form of assessment. In addition, you will be given the opportunity to ask questions about
the Hospice, the role and the terms and conditions of employment.
What happens after the interview?
If you are successful at interview, we will make a conditional offer to you. Conditions include:
 Receipt of satisfactory references
 Occupational Health Clearance
 A satisfactory DBS check (applicable to certain roles)
 Proof of your eligibility to work in the UK
Dependent on the nature of the post, we may also need to undertake a range of other checks. These would be
outlined to you.
Once you have fulfilled the necessary criteria, we would arrange a start date with you.
If you are not successful, at interview, we would let you know and you would be invited to have some feedback if
this is of interest to you.
What hours would I be working?
Full time hours for most roles are 37.5 per week. However, hours, times and days vary according to the needs of the
individual jobs. Part time and other flexible working opportunities are considered. This would be discussed with you
at interview.
Is there a probation period for staff working at the Hospice?
Yes, in most roles, you would be subject to a six month probationary
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